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CLAIM AMENDMENTSf 

This listing of claims ^viU replace all prior versions, and listijogs, of claims in the 
application: 

1. (Cuirently amended) A connection manager comprising: 
a dialer configured to interact with a modem to provide a connection to a service 
provider; 

a graphical user interface configured to manipulate parameters associated with the 
connection, the graphical "user interface including a form component; and 

an advice window configured to be displayed with the graphical user interface in 

response to user actioos associated with the form componen t wherein the advice 
window is configured for initial displa y when the fimn component is available for 
manipulation bv the user but be fore the manipulaled form component is selected 
bv the user. 

2. (Original) The connection manager of claim 1, wherein the forai component includes 
a text entry component 

3- (Original) The connection manager of claim 2, wherein at least one of the usear actions 
is entoy of te3rt into the text entry component 

4. (Origmal) Hie connection manager of claim 3, wherein the advice window is 
displayed if a caps lock feature is active. 

5. (Previously presented) The coimection mamger of claim 3, wherein the advice 
window is displayed if the entered text feils a criterion. 

6- (Original) The coimection manager of claim 1, wherein the form component is a 

button. 
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7, (Previously preseated) The connection manager of claim 1, \vh^in ibe advice 
window min imizes upon expiration of a time period. 

8. (Original) Hie connection manager of claim 1, wherein the advice window minimizes 
to an icon. 



9. (Original) The connection manager of claim 1, further comprising: 

a list of phone numbers retrievable ftom a memory device and associated witih Ae service 
provider, each phone number in the list of phone numbers having an associated 
priority number. 

10. (Original) Tie connection manager of claim 9, wherein the phone numbers in the list 
of phone numbers arc sorted in accordance with the priority number and wherein the phone 
numbers in the order as sorted are sequentially used in attempts to connect to the service 
provider. 

1 1 . (Original) The connection manager of claim 9, further comprising: 

an update tool configured to interact with the service provider to naanipulate the list of 
phone numbers. 

12. (Original) The connection manager of claim 1 1, wherein phone numbers in the list of 
phone numbers are edited. 

13» (Original) The connection manager of claim 1 1, wherein priority numbers associated 
with the list of phone numbers are edited lasing the update tool. 

14- (Cunently amended) A method of coxmection management, the method comprising: 
displaying a graphical user interface, the graphical user interface including a forai 
component; 

displaying an advice window and the graphical user interface in response to a user action 
associated with the fomi component wherein the advice windovy ia configured for 
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initial display when the fom qqtnyonmt h avail^hl^ for maiiinol^-r.n >^y ..... 
but before the manipulated foxm component is selected hy th^. .r^A 
accessing a dialer, the dialer configured to direct a modem to coiraect to a service 
provider. 

15- (Original) The method of claim 14, wherein the form component is a text entry 
component 

16. (Original) The method of claim 15, wherein tiie user action is entry of into the 
text entry component 

17. (Original) The method of claim 16, wherein the advice window is displayed if a c^s 
lock feature is active. 

18. (Previously presented) The mefliod of claim 16, further comprising displaying the 
advice window after the entered text feils a criterion. 

19. (Original) The method of claim 14, wherrin the form component is a button. 

20- (Previously presented) The method of claim 14, foither comprising miTiimi^'ng the 
advice window upon expiration of a time period. 

21. OPreviously presented) The method of claitn 20, wherein the advice window 
minixnizes to an icon. 

22. (Previously presented) The method of claim 14, further comprising sorting a list of 
phone numbers to produce a priority sorted list, each phone number in the list of phone numbers 
associated with an associated priority number, wherein the sorting is conducted in accordance 
with the priority numbers. 

23. (Ori^bal) The method of claim 22, fhr±er comprising directing the dialer to dial a 
phone number from the priority sorted list 
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24. (Original) The method of claim 22, further com^ 

activating an update tool configured to communicate with the service provider for the 
purpose of manipulatiug the list of phone numbers. 

25. (CuriMtly amended) A connection manager comprising: 

a dialer to interact with a modem to provide a connection to a service provider, 
an error handling component configured to apply diagnostic logic to an error associated 
with Ifae dialer; 

an error handling usex interfece configured to display a query and acquire a response 
from a user^_wfaerein the query is configured to ask permission from a user to 
allow the error handling component to perform one or more actions when 
applying ifae diagnostic logic to address the error associated with the dialer : and 

an error handling message proxy configured to provide communication between the error 
handling component and the error handling user interface. 

26. (OriginaJ) TTie connection manager ofciaim 25, wheiein the error handlin 
component directs the error handling user interfece to- display a user query in response to 
detecting the error. 

27. (Original) The connection manager of claim 25, wherein the error handling 
component performs a parameter test in response to a user action associated with the eircr 
handling user interface. . 

28. (Original) The connection manager of claim 25, wherein the error handling 
component changes a parameter value in req)onse to a user action associated with the error 
handling user interface: 

29. (Previoxisly presented) The connection manager of claim 25, wherein the em>r is 
selected from a group consisting of an authentication failure, a modem port availability failure, a. 
port disconnection failure^ a server response error, a line busy error, a no answer errur» and a dial 
tone feilurc- 
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30. (Currently amended) A method to manage coxuoectmg a computatioii device to a 
service provider, the method comprising: 

initiatiiig an error handling component associated with a dialer, the dialer configured to 
interact with a modem to provide a connection to a service provider; 

detecting an error associated with the dialer using the etror handling component 

directing an error handling iisCT interface to display a 

performed by the error handlmg componen L wherein the us^ query is configured 
to Bsk pennission 6om a user to allow the ermr hflndli ng component to perform 
one or more actions to address the e nor associated with the dialen »tm^ 

perfoiming a parameter test using the error handling component in response to a user 
input associated with the eiror handling user interface* 

3 1 , (Original) The method of claim 30, further comprising manipulating a parameter 
usmg Ihe error handling component in response to a user action associated with the error 
handling user interface* 

3Z (Previously presented) The method of claim 30, wherein the error is selected from a 
group consisting of an authentication failure, a modem port availability failure, a port 
disconnection failure, a server response error, a line busy error, a no answer error, and a dial tone 
feilure* 
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